
 

 Charlotte Symphony Orchestra 
 

 VICE PRESIDENT MARKETING AND PATRON EXPERIENCE 
 

The VP of Marketing and Patron Experience is responsible for overseeing the strategic planning, 
development and execution of the Charlotte Symphony Orchestra’s programmatic and institutional 
marketing and patron engagement initiatives to meet or exceed earned revenue goals. 
 

ABOUT US 
Led by Music Director Christopher Warren-Green, the Charlotte Symphony performs over 125 concerts 
each season including Classical, Pops, and Children’s concerts, as well as various outreach programs 
including a brew pub series, outdoor summer concerts and runouts.  Youth education and community 
engagement are critical to our mission, and we reach over 30,000 schoolchildren annually in programs 
both broad and deep, including an El-Sistema inspired after-school program in East Charlotte and two 
intensive youth training orchestras. Ticket sales of $3,000,000 account for 30% of our annual revenue. 
 

RESPONSIBILITIES 

1. Direct and guide all marketing campaign strategies/plans and spending for both subscription 
and single ticket marketing across all marketing channels, both traditional and digital. 

2. Manage the marketing and ticket sales team (five full-time and two part-time). 
3. Handle ongoing single ticket dynamic pricing and inventory management efforts to 

optimize revenue. Assist in concert pricing. 
4. Analyze sales patterns and pacing, campaign results, and ticket history to determine 

and/or change the course of campaign strategies and spends. Project manage high-level 
campaigns as necessary. 

5. Manage ticket sales office and telemarketing teams to deliver exceptional customer 
service and increase patron loyalty and engagement. 

6. Ensure brand standards and brand communication strategies are consistently maintained 
and applied through all touch points and communication platforms. 

7. Develop content marketing and patron development/cultivation programs to support 
ticket sales and build strong relationships with our audiences. 

8. Work effectively with creatives, data analytics and other outside vendors and consultants. 
9. Develop strategies for patron retention and frequency-building efforts, including 

subscriber and single ticket retention and loyalty programs. 
10. Collaborate and coordinate with other internal departments — Communications, 

Development, Education and Artistic — to communicate and coordinate marketing-related 
matters and promote proper flow of information as it relates to marketing initiatives and 
responsibilities. 

11. Concert duty and attendance. 
12. Miscellaneous duties as required. 

 

QUALIFICATIONS 

We seek an individual with 7-10 years of senior level marketing experience in performing 
arts/cultural marketing and a bachelor’s or master’s degree in marketing or arts administration with 
demonstrated success in the following:  

 Managing a successful team 

 Budgeting and budget analysis 

 Revenue/yield management and data-driven decision making  



 Customer-centric approach to marketing 

 Successful campaign development and execution 

 Proficiency in Audience View or other CRM-equivalent  

 

PERSONAL QUALITIES 

We are in year one of a three-year turnaround plan focusing on exceptional art and community 
programs, aggressive programmatic and institutional marketing, and sophisticated patron loyalty 
programs. To join our team you will need courage, a laser-beam focus on achieving results, and a 
great sense of humor. We also seek the following qualities: 

 Assertive with ability to act with diplomacy to champion marketing initiatives 

 Strategic thinker with strong analytical and time management skills 

 Entrepreneurial mindset 

 Interest and belief in the impotance of classical music to our communities 

 Ability to work effectively in an incredibly fast-paced environment 

 

To apply, please send your resume and a thoughtful cover letter that explains your interest in this 
role, including your current/most recent salary to: 

CEO@charlottesymphony.org 

 

No telephone calls / No agency resumes accepted.  EOE M/F/V/D 
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